








10. Law terms

This contract based on: 

Law No. 9918, date 19.05.2002 "Per Komunikimet Elektronike ne Republiken e Shqiperise"; 

Law No 9902, date 17.04.2008 "Per Mbrojtjen e Konsumatoreve"; 

Law No. 9887, date 10.03.2008 "Per Mbrojtjen e te Dhenave Personale" 

Operator's Internet Service - Attachment 

This Attachment to the VIVO Metropolitan Network Services (M-VIVO) Agreement between Client and 
VIVO Communication ltd ("Agreement") and is an integrai part of the Agreement. This Attachment 
consists of: 

Appendix 1 
M-VIVO Description

Appendix 2
M-VIVO Pricing

1. Contact Details of Operator

Customer may contact Operator for questions and requests regarding the provision of Services under 
this Attachment or Agreement as follows: 

VIVO Communications sh.p.k. 

Contact with Sales Department: 

E-mail:...

Eduard Ormeni

C.B.D.O

+355 67 ........

Contact with Finance Department: 

E-mail: ..........

2. Contact Details of Customer

VIVO may address the Customer as follows: 

A- Normai Correspondence

Italian Development Cooperation Office 

Iris Reci 

Telephone: 

Facsimile: 

+355 4 4400123

+355 4 4400124

Technical Support: 

.....

Mob:+355 ...... 

Ce!: +355 ......... 

E-mail: .........
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