








This Attachment to the VIVO Metropolitan Network Services (M-VIVO) Agreement between Customer 
and VIVO shpk ("Agreement") and is an integral part of the Agreement. This Attachment consists of: 

Appendix 1 
M-VIVO Description

Appendix 2
M-VIVO Pricing

1. Contact Details of VIVO

Customer may contact VIVO for questions and requests regarding the provision of Services under this 
Attachment or Agreement as follows: 

VIVO Communications sh.p.k. 

Contact with Sales Department: 

E-mail: .....

Eduard Ormeni

C.B.D.O

+355 ......

Contact with Finance Department: 

E-mail: ........

2. Contact Details of Customer

VIVO may address the Customer as follows: 

A- Normal Correspondence

Italian Development Cooperation Office 

Iris Reci 

On 

Behalf 

Of: 

Full 

Telephone: 

Facsimile: 

+355 4 4400123

+355 4 4400124

Technical Support: 

.....

Mob:+355 6....... 

Ce!: +355  

E-mail:

VIVO COMMUNICATIONS SH.P.K 

Name: JjrJ;�����ffl.�LJ��::::::!\:5t�-- Elvis HOTI 

Title: 

Date: 
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